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SPEECH BY THE PREMIER, MR. DUNSTAN, TO THE PRDDUCTIV ITY PROMOTION 
COUNCIL OF AUSTRALIA ( S . A . BRANCH COMMITTEE). 
MR. GITSHAM, L A D I E S AND GENTLEMEN: 
YOUR COUNC I L ' S FORMULATION AND ORGANISATION OF THE EMPLOYEE SUGGESTION 
AWARD COMPETITION I S A VALUABLE STIMULUS TOWARDS THE ATTAINMENT OF ONE 
OF OUR MORE PRESS ING NATIONAL GOALS - HIGHER PRODUCTIV ITY. I T ' S ALSO 
VERY MUCH A STATE GOAL. WE HAVE ESTABL ISHED HERE A SOL ID REPUTATION 
FOR LOWER COST INDUSTR IAL PRODUCTION COMBINED WITH A HIGH LEVEL OF 
TECHNICAL AND S C I E N T I F I C PROF IC I ENCY . IT I S E S SENT IAL FOR ALL OUR 
PEOPLE THAT WE RETAIN IT AND, I F WE ARE TO MEET THE INCREAS ING DEMANDS 
OF AN EXPANDING POPULATION WE SHALL HAVE TO BECOME S T I L L MORE E F F I C I E N T 
IN THE FUTURE. 
PRODUCTIVITY I S ONE OF THOSE WORDS, L I K E DEVELOPMENT, WHICH ARE BANDIED 
ABOUT AS I F THEY POSSESS SOME MAGIC THE MERE INVOCATION OF WHICH IN 
I T SELF WILL SOOTHE ALL DISCONTENTS AND CAUSE PROBLEMS TO OBL IGINGLY 
D I SAPPEAR . IT I S NOT SO. JU5T AS WHEN WE SPEAK OF DEVELOPMENT IT I S 
E S SENT IAL THAT WE ALWAYS ASK THE QUESTIONS: "DEVELOPMENT OF WHAT K IND ? 
FOR WHAT PURPOSE? " 
SO WHEN WE EXTOL PRODUCTIVITY WE MUST BE AWARE THAT IMPROVED OUTPUT 
DOES NOT NECESSAR ILY BRING IN I T S TRAIN A GENERAL IMPROVEMENT IN L IV ING 
STANDARDS UNLESS WE TAKE CARE TO SEE THAT THE BENEF ITS ARE JUSTLY 
D I S T R I B U T E D . TH I S I S NOT TO SAY THAT WE DO NOT URGENTLY REQUIRE TO 
IMPROVE PRODUCTION METHODS AND TO IMPROVE OUTPUT. THE WORLD MARKET 
PLACE I S NOT BECOMING ANY K INDL I ER AND WE MUST OPERATE AT PEAK 
EFF IC I ENCY IF WE ARE TO IMPROVE OUR P O S I T I O N . 
AND IN CONSIDERING PRODUCTIVITY IT I S IMPORTANT TOO TO R E A L I S E THAT 
IT I S NOT SOMETHING WHICH I S CONFINED TO THE FACTORY FLOOR OR THE FARM. 
THE SERV ICE INDUSTR IES - THE RAPIDLY GROWING TERTIARY LEVEL OF OUR 
ECONOMY - SHOULD ALSO BE CONSIDERED. ADMITTEDLY THE METHODS OF 
MEASUREMENT IN TH I S AREA ARE EVEN MORE D I F F I C U L T THAN AT THE PRIMARY 
AND SECONDARY LEVELS BUT EQUAL ATTENTION SHOULD BE GIVEN TO I T . 
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THE POTENTIAL BENEF ITS OF HIGHER PRODUCTIVITY ARE OBVIOUS - ONE 
RECENT AMERICAN ESTIMATE I S THAT A MERE ,1% INCREASE IN PRODUCTIVITY 
IN THE UNITED STATES TH IS YEAR WOULD ADD ©1,000 M I L L I O N TO THEIR 
TO THEIR GROSS NATIONAL PRODUCT. AN INCREASE IN AUSTRALIAN 
PRODUCTIVITY WOULD HAVE AN EQUALLY DRAMATIC IMPACT AND WOULD MAKE 
POSS I BLE NOT ONLY A R I S E IN I ND IV IDUAL L I V I N G STANDARDS BUT WOULD 
OPEN THE WAY FOR EXPANSION OF SUCH V ITAL S ERV ICES AS EDUCATION AND 
SOC IAL WELFARE. 
S I R , THE COUNC I L ' S TRAVEL AWARD SCHEME I S AN IMAGINAT IVE MEANS OF MAKING 
AUSTRALIANS PRODUCTIVITY CONSCIOUS AND I S TO BE MUCH COMMENDED. 
I HOPE IT MAY PROVE POSS IBLE IN THE FUTURE TO HAVE A FURTHER JUDGING 
LEADING TO A NATIONAL AWARD. 
THANK YOU FOR YOUR INV ITAT ION TO TAKE PART IN TH I S E V E N I N G ' S CEREMONY 
AND IT G IVES ME MUCH PLEASURE TO BE ABLE TO PRESENT THE AWARD TO THE 
WINNER. 
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